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Errata

Chapter 12 | Securing the Pieces | page 275 | section: Our End-User has Left the Company; How
Should We Remove Security? | Clarification

This is one of those instances where OneStream can handle the situations in two ways: disable the
user or delete the user. The recommended approach would be to turn the end-user’s account of Is
Enabled from True to False. This will disable the ability to even login into the application.

OneStream recommends this method over deleting a user. If an end-user is deleted, the record will

be retained throughout the database. As an example, if an end-user John Smith (Username: JSmith)
is terminated and the administrator deletes the user. This could create confusion in the future if the

username is reapplied to a new employee with a similar name Jane Smith (Username: JSmith).

Version Updates

No information currently.



